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The Manual

When to use this Resource:

 Implementing sub-branding within a department
 Implementing new wayfinding in an existing building

» Designing wayfinding for a new building

- Making major changes to an existing wayfinding system
 Planning for signage management and maintenance

This manual provides a detailed framework for the research,
design and implementation of wayfinding for a TU Dublin
building in line with international best practices, ISO standards
& legal obligations of a public body.

The manual should be consulted at the earliest research phase
of a new wayfinding implementation. It should then be
consulted throughout the process as there are ramifications for
each phase of a new implementation.

Who should use this Manual:

- Facility and Operations Managers

- Corporate, Faculty, and Student Service Managers

* Project Directors, Architects, and Designers

- Campus Planners, Change and Transition Managers
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Wayftinding Sign Types

Identification: These are the building blocks of wayfinding. They
identify rooms, areas, gateways, individual buildings etc. Both
orientation and directional signage must relate to an end
destination marked with a corresponding identification sign.

Directional: Directional signs constitute the circulation and traffic
routes of a wayfinding system. They route pedestrians throughout
a building via prompts positioned at decision points. Design should
be in harmony with the surrounding architecture while also being

obvious and recognizable.

Orientation: Orientation signs simplify a complex space. These
typically take the form of maps and directories (Lists of amenities
in a building or area). The orientation sign must coordinate with
both the directional and identification signs to create a harmonious
wayfinding system. As occupancy can often change digital signs
can be used and large freestanding units will make readily visible
the layout of each building.

Regulatory: Signs that are required by law and signs that highlight
rules to a user. This includes fire safety signs, escape signs,
campus/building rules and so on. Regulatory signs are to be well
integrated into the overall TU Dublin interior signage scheme while
maintaining distinctness so they are easily recognisable in an
emergency and cannot be ignored.

Braille & Tactile: all signage that is within reach of the user and is used to identify a room type, direction or location should

have an embossed print for the text, pictogram & braille. This is where the ink is raised up to allow a person with visual

impairment to read the sign. This is essential in ensuring an accessible and compliant wayfinding strategy within a building.
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Graphical Elements

Typeface:

The typeface(s) selected for wayfinding use on signs, in print and on electronic screens must meet high standards of legibility. Specifically,
they should be sans-serif, of medium and/or bold weight and not condensed, extended or italicised.

The Prophet Regular, Prophet Bold, Visuel Light, Visuelt Regular, Visuelt Medium, and Visuelt Bold font family is indicated in the TU Brand
|dentity Guidelines.

The family of font Visuelt should be used for texts and the family of font Prophet for room codes. A font of equal weight or greater weight

for Irish text should always be used to ensure compliance with the Irish Languages Act 2003.

Visuelt Light Prophet Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz abcdefghijklmnopqrstuvwxyz

Visuelt Regular Prophet Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz abcdefghijklmnopqrstuvwxyz

Visuelt Medium

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz

Visuelt Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopgrstuvwxyz
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lconography

Pictograms and Arrows:

lconography is developed to complement the TU brand and give an identical look and feel across campus, even where colour and forms may
change. Additional icons to be designed in conjunction with TU Dublin, but should following the core design principles outlined in this
document. The icon family use pointed and triangular shapes with clear, recognisable graphics. Room numbers should be used where
possible to minimise the number of icons.
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Graphical Elements

Legibility:
- Sentence case text should always be used (uppercase for the letter at the beginning of the sentence and lowercase for the rest).

- Too many letters or words on a line can cause visual confusion, so messages should be as concise as possible. Especially with Irish text where
the line length can be longer than in English.

- If there are alternative translations, the shortest one should be selected.

- The text must be placed on the left or right and not centered on the sign panels. (The left in the case of destination information or warnings in
general, or, according to the direction that it is pointed in the case of directional information).

- The arrows should be placed to the left or right of the text, depending on the direction of the arrow.

* The text must be grouped by the direction of the arrow. Therefore there should be one arrow per set of directions.

- Text heights should be in line with best practices per Arthur & Passini (1992). Text heights in this guide assume typical reading distances for
the sign type. For example a room sign has an estimated reading distance of 2 metres.

« Care must be taken in particular to ensure that directional and orientation signs have adequate text heights to be legible at the appropriate

distance.

Cap heignt of letter (mm)

100 125 150

75

50

25

Performance zone of
acceptable cap-heights

0

15

30

Sign distance (m)

45

60

75

90

105

120

Eye height 1550

Eye height 1220

Minimum distance that signaling should be read
1830
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1500

730

1200

1700

1870
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Design Themes

 The TU Dublin signage is designed conceptually to mirror the intricacies of the TU logo and in particular the 45 degrees cut from the lettering.
» There are both 2d & 3d signs which can be chosen depending on the location.

- The 3d signs must have a coloured background (colours on the next page) with a watermark.

- A wide range of colours can be chosen depending on the application. All of these colours are within the TU Dublin brand family.

- Care must always be taken to ensure printed colours match the brand guidelines post-production.
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English Text

Front View Side View
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Variations

Dark background:
Irish Text | Visuelt Pro Bold AaBb Cc DdEe Ff GgHhli JjKk LI Mm Nn Oo Pp Qq Rr Ss Tt Uu Ww Xx Yy Zz
English Text | Visuelt Pro Regular Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LIMm Nn Oo Pp Qg Rr Ss Tt Uu Ww Xx Yy Zz
CODES | Prophet Bold Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LI Mm Nn Oo Pp Qq Rr $s Tt Uu Ww Xx Yy 2z
Light background:
Irish Text | Visuelt Pro Bold AaBb Cc DdEe Ff GgHhli JjKk LI Mm Nn Oo Pp Qq Rr Ss Tt Uu Ww Xx Yy Zz
English Text | Visuelt Pro Regular Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LIMm Nn Oo Pp Qg Rr Ss Tt Uu Ww Xx Yy Zz
CODES | Prophet Bold Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LI Mm Nn Oo Pp Qq Rr §s Tt Uu Ww Xx Yy 2z

Backing Panel Colours:
The alternating colours can be used with discretion for various applications. It can also have a practical function by being used to delineate

zones or identify floors within a building. The colours were based on the TU Dublin brand guidelines.

o 06000

Irish Text RAL 9005 COMOY.0KO C:100M:27 Y 10K: 56 C:96 M:0 Y:31 K02 COMOY:0K:90 COMOYOK: 75
CO96 M:0Y:31 K02 C:100 M:27 Y:10 K: 56 COMOY:OK:75 COMOYOK: 90

C1M91Y72K3 C:0M:48 Y74 KO C5MT00VY:25K24 C87/7M96Y27K16 CI14M2Y100K1T5  C86M:29Y:70K:16
C:0M:48 Y74 KO C:1M91Y72K3 C:87M96Y27K16 COEMI00Y:25K24 C86M29Y:70KT6  C14M:2VY:100K:15

- — —

English Text
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Sign Types

The following are the sign types available for use within a TU building. Each is marked here with it's function and location.

Sign Code

Directional Wall DW

Suspending Directional SD

Floor Directory FD
Floor Number FN
Pictogram and Code PC
Pictogram Pi

Code co
Projecting Pictogram PP

Use

Directional

Directional

Orientational

Orientational

ldentification

|dentification

|dentification

|dentification

Where

- Directional wall plate at decision points

- Directional suspended signage at decision points, usually used in corridors, entrances, etc...

- To be used in front of lifts on walls with free space and close to the flow, or close to entrances/stairs.

- To be used in vertical circulations or in front lifts.

- Should be mounted to the wall adjacent the opening side of the door where possible. Doors should be
used only when necessitated by obstacles.

- Should be mounted to doors directly.

- Should be mounted to the wall adjacent the opening side of the door where possible. Doors should be
used only when necessitated by obstacles.

- For easy identification of key amenities such as toilets and lifts from a longer distance or along a corridor.

The coding system allows for easy updating, modification and changing of signs using unique references for each sign on site. The coding

system is also explanatory for design, manufacture and installation.
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Sign Types

Irish Text

English Text

SS

Specsavers
Seomra Scrudu Su /
Eye Exam Room ] ] ]

2 & al a

Cuimsitheach RD-102
Inclusive

FN FD DW co IT Pi PC PP SD
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Sign Types

800mm

Irish Text
200mm English Text
400mm
Irish Text
English Text
SD
Suspending Directional

200mm 200mm 200mm 200mm 200mm 200mm

Tl @

RD-102 RD-102 LH-002 LH-002
3D Simplified 3D Simplified
PC (60
Pictogram and Code on
Code on Wall/Door Wall/Door

(

3D

@

Simplified

Pi
Pictogram
Wall/Door

FN

Floor Number
* Might be bigger if space

requires it

150mm

250mm

g

250mm

Cuimsitheach
Inclusive

IT
Inclusive Toilet

* A larger size is required for
inclusive toilets to ensure
text heights & icon legibility

178mm

@

Simplified

PP

Projecting Pictogram
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Dark background:

EEER

C:100 M:27 Y:10K: 56 C:96 M:0 Y:31 K:02
C96 M:0Y:31 K:02 C:100 M:27 Y:10 K: 56

Light background:

Colour Variations

C.OM:0Y:0K:90
COMOY:OK:75

COMOY:OK:75
C.OM:0Y:0K:90

C:1 M:91Y:72K:3
C:0M:48Y:74 K0

RGN

C.OM:48Y:74 K0
C:1M:O1Y:72K:3

BE

C5M:100Y:25K:24 C87M96VY:27K16 C14M:2Y:100K:15 C:86M:29Y:70K:16
C:87M96Y:27 K16 C5M:100VY:25K:24 C:86M:20Y:70K:16 C:14M:2Y:100K:15

ARV

(M

C:100 M:27 Y10 K: 66 C:96 M:0 YV:31 K:02
C:96 M:0Y:31 K02 C:100 M:27 Y:10 K: 56

(M

(M

C.O0M:0Y:0K:90
COMOY:OK:75

(M

COMOY:OK:75
C.OM:0Y:0K:90

(M

C:1 M:91Y:72K:3
C:0M:48Y:74 K0

@

BUBLTLEL

C.OM:48Y:74 K:0
C:1M:O1Y:72K:3

(M

C5M:100Y:25K:24 C87M96VY:27K16 C:14M:2Y:100K:15 C:86M:29Y:70K:16
C:87M96Y:27 K16 C5M:100VY:25K:24 C:86M:29Y:70K:16 C:14M:2Y:100K:15

@ Q

R

(M
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How to review and replicate specifications

Type DW. Directional on Wall Sign Type
Font: Visuelt Pro Regular
0123456789 e e
onts Use
ABCDEFGHIJKLMN
450 OPQRSTUVWXYZ
: Can change depending on site circumstances
3 33.5 Colours:
68 315 33.5 40 Colours selected from the
| | —— — e pallet used in the piece
UV‘Printed with Leithris o
Braille & Tactile Toilets Signage Specification:
3mm aluminium panel, powder coated to the .
RAL/Pantone specified. UV printed with embossed text Gene_r_al tephmcal
Staighre & pictograms. specifications
Stairs Wall
3mm Aluminium
~v  Ardaitheoiri
Lifts
H H S
EE
Front View Side View Primary Installation
Modular System: add 107 f related
odular System: a mm per set of text recommendations
1500mm
Signage Design
Elevations and
Detailed Drawings
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450 ‘
Can change depending on site circumstances |
21815
68 315 335 40
: i —i— —
UV Printed with Leithris o I—I 3
Braille & Tactile 107 Toilets :[31
Staighre
107 e Stairgs Wall
3mm Aluminium
~v  Ardaitheoiri
107 Lifts
| 67
200
H H
E
Front View Side View

Modular System: add 1T07mm per set of text

Type DW. Directional on Wall:
Specifications

Font: Visuelt Pro Regular

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Font: Visuelt Pro Bold

0123456789
ABCDEFGHIJKLM
NOPQRSTUVWXYZ

Colours:

CMYK
RAL 9005 (0,0,0,0)

Signage Specification:
3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text

& pictograms.

17500mm




200

40140 40
| 800 —— 1

85 Irish Text
English Text

H O H H
3 3 3
Front View Double-Sided One Side

Type SD. Suspended Directional:
Specifications

Font: Visuelt Pro Regular

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Font: Visuelt Pro Bold

0123456789
ABCDEFGHIJKLM
NOPQRSTUVWXYZ

Colours:

CMYK
RAL 9005 (0,0,0,0)

Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted via black low profile insulated

wires. Evenly mounted for perpendicular lines between

—

sign and wire.

2700mm
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UV Printed with

700

627/

Braille & Tactile

3mm Aluminium

Cut out in Aluminium

Cut out in Aluminium

56% |

55

85

55
30

56% |

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Irish Text

English Text

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Irish Text
English Text

Front View

*Modular System: must have

| 40
H
Wall
73
30
I o
73 S 3
Side View

56mm spacing between lines and

the last line of text

17500mm
centralized

Type FD. Floor Directory:
Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Font: Visuelt Pro Regular

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Colours:
Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text

& pictograms. Screwed to the wall.
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Type FN. Floor Number:
Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Width depends on

number
Colours:
Signage Specification:

3mm aluminium panel, powder coated to the

RAL/Pantone specified. Mounted to the wall via foam

400mm

Might be bigger if
space requires it

Wall tape to the rear.

3mm Aluminium

2

Front View Side View

1500mm




250

UV Printed with 31
Braille & Tactile
209
3mm Aluminium
10 - -1

&

Cuimsitheach
Inclusive

154

Front View

250

Wall
H
3
Side View

Type IT. Inclusive Toilet on Wall/Door

- Simplified: Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Colours:
Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via
foam tape to the rear.

centralized
|

1500mm

17



UV Printed with

Braille & Tactile

3mm Aluminium

191

3mm Aluminium

200
31 69 100
25
,,,,,, I_I [
236 Wall
% 185 | f
3
Front View Side View

Type PC. Pictogram and Code on
Wall/Door - 3D: Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Colours:
Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via
foam tape to the rear.

centralized
|

|
|
|
|
|
|

T00Mm

@ @

----------

1500mm
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Type PC. Pictogram and Code on
Wall/Door - Simplified: Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

200
. . Colours:
o - Signage Specification:
UV Printed with 3mm aluminium panel, powder coated to the
Braille & Tactile RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via
160 236 Wall foam tape to the rear.
3mm Aluminium
centralized
S |
18 1 j
rI 01 7, - | -
l 100mm
L I (] | —
i | 1 H |
15 154 37 3 @M @ﬂ
Front View Side View
O
-
-
o
o
O
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3mm Aluminium

UV Printed with

174

Braille & Tactile

3mm Aluminium

236

Front View

Wall

Side View

Type CO. Code on Wall/Door - 3D:
Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Colours:
Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted in wall adjacent the opening

side of the door.

centralized

|

J‘ [r——

l 100mm

J p—

|

O

-
-
o
o
Lo
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31
143
3mm Aluminium
UV Printed with =
Braille & Tactile 35 1
10/ =

205

77 50 23

Front View

236 Wall
H
3
Side View

Type CO. Code on Wall/Door -
Simplified: Specifications

Font: Prophet Bold

0123456789
ABCDEFGHIJKLMN
OPQRSTUVWXYZ

Colours:
Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted in wall adjacent the opening

side of the door.

centralized

|

: [r——

l 100mm

‘ p—

|

O

-
-
o
@)
Lo
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UV Printed with

200

100 100

Braille & Tactile

3mm Aluminium

3mm Aluminium

9 141

Front View

25
I —
236 Wall
H
3
Side View

Type PI. Pictogram Wall / Door -
3D: Specifications

Colours:

CMYK
RAL 9005 (0,0,0,0)

Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via

foam tape to the rear.

centralized
[ ] 100mm
@ @
O

&

&

o

o

g}
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3mm Aluminium

31T 69 100

UV Printed with

Braille & Tactile

Front View

236

Wall
H
3
Side View

Type PI. Pictogram Wall / Door -
Simplified: Specifications

Colours:

CMYK
RAL 9005 (0,0,0,0)

Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via

foam tape to the rear.

Pl - WC Male or Female Specific Toilets Breastfeeding & First Aid

150mm

@)

178mm

&9

centralized
[ ] 100mm
@ @
O

-

-

o

o

O
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UV Printed

77.5

40 40

-

Top View

|
|
|
|
|
|
|
|
|
|
|
|
|
|
I
i
|
|
|
|
|

150

3mm Aluminium

/7.5

Front View

Type PP. Projecting Pictogram -
3D: Specifications

Colours:

CMYK
RAL 9005 (0,0,0,0)

=M
Signage Specification:
3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via
foam tape to the rear.
127
@
23
- I N
| | |
| | |
—
40 40
Side View 2100mm
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UV Printed

Top View

178

150

3mm Aluminium

127

Front View

Side View

Type PP. Projecting Pictogram -
Simplified: Specifications

Colours:

CMYK
RAL 9005 (0,0,0,0)

Signage Specification:

3mm aluminium panel, powder coated to the
RAL/Pantone specified. UV printed with embossed text
& pictograms. Mounted to the centre of the door via

foam tape to the rear.

2700mm
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Type SS. Sponsorship Sign
3D: Specifications

Colours:

RAL 9005 RAL 5018

Signage Specification:

. 3mm Aluminium Lettering with VHB to Reverse.

Front View J
Black Stove Enamelled with 15% Gloss. Mounted via

strips of VHB tape to the rear (not to the edges).

Approx 1000mm

Specsavers

i | OE€OMra Scrudu Su /
Eye Exam Room

Seomra Scrudu Sua /
Eye Exam Room ]

H

50mm
Minimum

20



Developing a Schedule

Location Plan:

Each sign has a unique code allowing
for easy updating of signs, installation
and future management of the
buildings signage. It is therefore
compulsory that a location plan be
developed in conjunction with shop
drawings showing a visual for each
sign. This should be submitted to the
building management on completion of
the project and should reflect all
wayfinding signage that has been
installed. The coding system will reveal
the floor, sign type and an incremental
number. For example: G| FN | 07.

This system of codes is related only to
the location plan of signage, which
helps and organizes the review,
production and installation of each sign
item, and is not related to the room
codes promoted by TU Dublin.

v : w | = -\.
:Em uuuuuu T R E n o | = |
|| Bt n | u ] e e | o | [CTS
] ] m e |w |2 e m | | o | [CECES—w
| [anFrEee— D | | |o|we |olao |= Em -
1 I TOE LA 2. OO o |m s [m [ea [ca = [0 1
I_@-’l.‘ll.l.ll.ﬂ-! H o |o|lo || amljo |a]|a m—-
Frasca = FREERERE | : | [ EEE—a
E; JFLCEE. DRI Y kd -]
1. Quantitative
] o | | [
[t
------ :I_.| A T
|
"
- |
e 1
SEris ||
E
| B .
— - 22 d Loy i
f] k| YAFF ; ? 5
I | | B : i il ! El e
—f ! PHOM | ] Pt PH-LG20 PHLEE | T T
| | I b s 1. e
| ] | ! | .;I : |
| I 1 'Iu = L .|I ' ]
uE I | | 1 |
| }- S = it “ = L "

2. Lower Ground Floor

Chenl TU Dublin
Project Wayfinding far Park House

Wavfinders

Ezcale: Mo Scale
Subjest: Schedule for Signaling

Sent day. 09/02/2021 +3

~01/08

Example Location Plan
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Orientation Maps

Orientation Maps/Plans Recomendations:
For the wayfinding strategy there are two categories of maps:
- Portable Maps: These are maps to be used while walking and can be carried by hand, or even

online maps. o me’
- Orientation maps: Maps fixed in the environment they represent, usually with “you are here”. e ’
1l ’
« App: An app is in development and due to be in place by 2021 and the considerations for 1 1 .
. Tin
graphics, colours, layout etc need to be adaptable for the app. " .. "
Pt
We recommend that new maps be designed for each building, the maps should be minimalist, . > ZZ::’
with the main signs for each building providing information for students, staff and visitors Flat Map Exemple m”

(bathrooms, stairs, elevators, points information, main rooms, theaters, exits ...) i

A

MazeMap should be updated for each building. Architectrual drawings should be sent to
XXX@XXX.com to commence this process.

The consistency of the visual representation will reinforce the TU Dublin brand identity and the
identification and standardization of the wayfinding system, facilitating user guidance.

11
Office Office
Code Code
Atrium
Y/ /

4

The graphic style for the maps can be flat or in an exploded perspective, as in the image.

We recommend that when developing applications to help navigation within buildings, due ot Map With Some Necessary xploded Man Example

Emphasis Example

consideration should be given to whether they are based on the same standard for TU Dublin.
The room codes numbering system has to be agreed with TUDublin but will follow the format
of XX-YZZ where XX is an abbreviation of the building (PH for Park House) Y is the floor/level
(LG, G, 1,2 etc), ZZ is the room number.
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